the Calgary-cambridge guide: A GUIDE TO THE MEDICAL INTERVIEW
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exploration of the patient’s problems to discover the:

 biomedical perspective  the patient’s perspective 

 background information - context

●

providing the correct type and amount of information

●

aiding accurate recall and understanding

●

achieving a shared understanding: incorporating the    

patient’s illness framework

●

planning: shared decision making
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●

preparation

●

establishing initial rapport

●

identifying the reasons for the consultation

●

making 

organisation 

overt

●

attending to 

flow

●

using 

appropriate 

non-verbal 

behaviour

●

developing 

rapport

●

involving 

the patient

●

ensuring appropriate point of closure

●

forward planning


